Category: Recruitment

Client: Tragus
Campaign: GET INTO FOOD IN A BIG WAY
Objective

Tragus is one of the UK's largest independent restaurant groups. Trouble is, not many
people know that. They know their brands - chains such as Cafe Rouge, Bella Italia and
Strada - but not Tragus itself.

Our brief was to raise awareness of Tragus as an ‘employer brand-behind-the-brands’, so
that prospects would recognise the benefits of being part of a larger group. We had to
build up Tragus, but not at the expense of its brands.

Execution

Our message was simple: Tragus is BIG and BIG is beautiful. So we constructed a rallying
cry - ‘Get Into Food In A Big Way' - and applied it across all our communications.

We built a bespoke careers website with lots of white space, minimal copy and flash
animation that brings big Tragus facts to life. We made a cost-effective four-minute film
and embedded it into the site, then created links to new Café Rouge, Bella Italia and
Strada careers sites. These kept their own brand identities while the tone and content
remained consistent with Tragus. Our press work (which drives traffic to the site) and our
internal communications (which highlight the policy of promoting from within) reinforce
the BIG message.

Success

Traguscareers.co.uk replaced the old careers site in January 2010. Stats show that visits
increased 14.95% between Q1 2009 and Q1 2010, and page views increased 18.49%.
Tragus hires from staffing agencies dropped from 14% to 5% as response to the press web
drivers, website and internal comms pieces rose.

"Working with WDAD is a breath of fresh air. All our recruitment materials were old and
dated until WDAD re-branded us BIG time! Now we’'re living and breathing the BIG idea,

not just online but in the press, across our internal comms and even out there in the brave
new world of social networking.” Claire Clarke, Head of Recruitment & Policy, Tragus

Please visit WWW.traguscareers.co.u k

to see the site in action.
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Job Alerts )

Register with us and take advantage your career with one of the UK's largest independent restaurant groups.

of our job alerts system. Let us notify

you by email when your ideal job

becomes available for hassle-free job

hunting! Reister here

How's your English?

Please be aware of Mystery Diner
Scams offering jobs and training in
exchange for a membership fee.
Tragus does not endorse these
schemes.
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